STATEWIDE DSS DIRECTORS

CONFERENCE CALL AND WEBINAR

Tuesday, April 12, 2016; 9:00 a.m.—11:15 a.m.
Hargrove Building, Room 201

Welcome / Introductions — Wayne Black

Voter Registration
e Status Report — Emery Milliken, Chief Legal Counsel; NC DHHS
e Presentation — Durham County DSS
e Comments and Questions — Wayne Black

Case Processing: Food and Nutrition Services and Medicaid
e Food and Nutrition Services — David Locklear
e Medicaid — Carolyn McClanahan
o Presentation — Lee County DSS
e Presentation —Johnston County DSS
e Operational Support Team — Regina Bell, Barbara Daniels
e NC FAST — Angela Taylor

Non-Emergency Medicaid Transportation
e NEMT Report — Carolyn McClanahan
e NC FAST Report — Angela Taylor

Report: Division of Aging and Adult Services (DAAS) — Joyce Massey-Smith

Child Care Subsidy Services and Energy Programs
e Child Care Subsidy Services Report — Jennifer Johnson
e Energy Programs Report — David Locklear
e NC FAST P3 Report — Angela Taylor

Child Welfare Services
e CFSR Program Improvement Plan and Other Updates — Kevin Kelley
e Child Welfare County Practice Review — Jeff Olson
e Monthly Foster Care Visits — Hank Bowers
e NC FAST P4 Updates — Angela Taylor

Other Updates
e Operational Support Team
e NCFAST

e Work First Summit

Snap 2 Skills Conference

Questions



